CONSUMER ADVISORY COMMITTEE MEETING

Federal Communications Commission

445 12 Street, S.W., Room TW-C305, Washington, DC

Morning Session

8:30-9:00 a.m.

9:00 a.m.

9:05-9:10 a.m.

9:10 - 9:40 a.m.

9:40 - 10:10 a.m.

10:10 — 10:30 a.m.

10:30 - 10:40 a.m.

10:40 - 11:00 a.m.

Friday, February 24, 2012
8:30 a.m. — 3:00 p.m.

AGENDA

Continental Breakfast & Networking

Welcome & Call to Order
Debra Berlyn, CAC Chairperson

Self Introductions

Bureau Update

Kris Monteith, Acting Chief, Consumer & Governmental Affairs Bureau
Mark Stone, Deputy Bureau Chief, Consumer & Governmental Affairs Bureau
William Freedman, Deputy Bureau Chief, Consumer & Governmental Affairs
Bureau

Geoffrey Blackwell, Chief, Office of Native Affairs and Policy, Consumer &
Governmental Affairs Bureau

Update on National Broadband Plan Implementation
Josh Gottheimer, Senior Counsel, Office of the Chairman

Update on Recent Report & Order and Further Notice of Proposed Rulemaking
on Lifeline Link up Reform and Modernization

Kimberly Scardino, Deputy Chief, Telecommunications Access Policy
Division, Wireline Competition Bureau

Break

Update from the Disability Rights Office
Karen Peltz Strauss, Deputy Bureau Chief, Consumer & Governmental Affairs
Bureau



11:00 —11:45 a.m.

11:45—-12:15 p.m.

Afternoon Session

12:15-1:30 p.m.
1:30 —1:35 p.m.
1:35—-1:45 p.m.
1:45 - 2:00 p.m.
2:00—2:10 p.m.
2:10 - 2:25 p.m.
2:25-2:35 p.m.
2:35-2:40 p.m.
2:40 — 3:00 p.m.
3:00 p.m.

Round Table Discussion on Emerging Consumer Issues
Debra Berlyn, CAC Chairperson

Lunch available in Commission Meeting Room

Working Group Breakout Sessions
Reaffirmation of Recommendations from Nov. 4, 2011 Meeting

Report Back Media Working Group
Barry Umansky, WG Chair

Report Back & Recommendation of USF Working Group
Cecilia Garcia, WG Chair

Report Back Consumer Empowerment Working Group
Ed Bartholme, WG Co-Chair

Report Back & Recommendation of Broadband Working Group
Chris Baker & Mark Defalco, WG Co-Chairs

Report Back Disability Working Group
Lise Hamlin & Paul Schroeder, WG Co-Chairs

Comments from the Public
Wrap up and Next Meeting

Adjournment



